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Abstract: The number of web logs ( blogs ), or online personal journals, is on the rise. 
While this trend may reflect a human propensity for self-indulgent introspection, it may 
also be propelled by the many advantages of blogs. In addition to providing a portal for 
journal entries, blogs allow authors to self-publish, record reader commentary, and 
archive their entries. The increased use of blogs on the Internet has exciting implications 
for the field of education. They may also help users to develop literacy skills, critical 
thinking skills, and knowledge construction abilities. Furthermore, the easy-to-use 
template and the often free service of blogs suit educators needs for feasible and self-
maintained technological tools. Little research has been conducted on the use of blogs for 
education, knowledge management, and performance improvement, thus pointing to a 
need for further exploratory study. 

Introduction 
The ubiquitous presence of the Internet and the growth of social software contributes to the 
worldwide democratization of information. Social software includes the several open-source 
web-authoring tools such as Blogs, Wikis, Moodle, collaboration systems, shared spaces, and 
virtual worlds, where people interact, exchange, collaborate, or network (Social Software 
Alliance, 2004). One of the most widely used tools is the Weblog or Blog, a simple-to-use 
authoring tool that enables individuals to instantly publish unedited personal reflections, 
thoughts, and ideas on the Web. Using free software, such as Movable Type 
(http://www.movabletype.org) and Blogger (http://www.blogger.com), users can create personal 
journals including text, images, and links to other online resources, can publish them online, and 
can receive comments from a public audience.  

The term weblog was coined late in 1997 by Jorn Barger, editor of the Robot Wisdom blog 
(Blood, 2000). Neal Conan defined the term in a 2004 Talk of the Nation broadcast as a 
contraction for weblog, an online journal that publishes thoughts, opinions, and events by users 
or groups of users in reverse chronological order and that is archived and searchable through a 
database.  The term blog or blogging also describes the act of posting material to these online 
journals (Conan, 2004).  Blog is therefore both a noun, referring to the personal journal itself, 
and a verb, referring to the act of creating and updating that journal.   

A blogger , or one who blogs, has the ability to voice his or her opinion to an international 
audience. As Oravec (2003) noted, this may imply a potential vanity on the part of the author in 
courting fame.  

http://www.movabletype.org
http://www.blogger.com
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At present, blogging is blossoming in the digital landscape of net users. Recently, multimedia 
features such as audio and video have also entered blogging. Audioblogger 
(http://www.audioblogger.com/) enables users to post audio to their blogs from any phone. The 
only cost is the long-distance call charge. Videoblogging requires more advanced technical 
skills, some of them similar to the hand-coding of webpages. Accordingly, to use this form, 
Bloggers must be proficient with html coding and other digital video-related skills. 
Videoblogging, is still in its infancy stage, and better tools and techniques need to be developed.  

In her review of the history of blogging, Blood (2002) notes that, in 1999 only 23 blogs were 
known to exist. Based on telephone surveys conducted in early 2003 and 2004, Lenhart and her 
colleagues (2004) estimate that up to 7% of U.S. adults online, or 8.8 million people, now 
maintain a blog. Today, the Eatonweb Portal lists over 19,000 blogs registered at its blog portal 
(Eaton, 2003), and blogsnow.com lists over 1.9 million blogs (blogsnow, 2004).  In spite of the 
growth of blogs, most businesses and institutions are still hesitant to embrace them formally.  
While the rapid increase in the number of blogs implies a certain utility to them, little data-driven 
research defines that utility outside of traditional academic environments. Here we outline how 
blogs may be useful in facilitating learning, managing knowledge, and enhancing organizational 
performance. We illustrate the major points by examining two blogging services: blogger.com

 

and LiveJournal.com, and by examining successful blog use in online courses and in the business 
sector. Finally, we suggest additional approaches to research that can be conducted on blogs and 
blogging communities.   

Blog Formats: Text, Graphics, Audio, and Video 
Blogs come in various formats; some are solely text-based, while others are rich in graphics, 
such as photo blogs, and still others include audio or video. Figure 1 displays the interface of a 
text-based blogging service provided by Blogger.com.  

 

http://www.audioblogger.com/
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Figure 1.  Blogger.com Screen Shot  

 

Figure 2.  Audioblogger Main Page 

Figure 2 displays the main page of Audioblogger. In addition to providing instructions for using 
the blog form, the main page also provides access to several audio blogs including Coppola, 
Litvakdaaffiliates, and Blind Chance (Figure 3). 
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Figure 3.  Screen Shot of Blind Chance, an Audio Blog.  

 

Figure 4. Video blog of Steve Garfield   

Video blogs archive short video-based entries. Figure 4 represents a captured screen from a blog 
of Boston-based video producer, Steve Garfield.   This screen, as seen in TIME magazine, is 
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from Garfield s blog promoting the use of video blogs as a way to present Reality News by 
Citizen Journalists. (http://www.me-tv.org/wakka.php?wakka=HomePage#TOC_2).  

Recent months have also seen the emergence of Mobile Blogging, where users blog with 
handheld devices like Palm Pilots and pocket PCs 
(http://www.palmsource.com/interests/weblogging/). John Winstanley (2004), a palm user and 
weblogger, shares his knowledge of mobile blogging methods and tools. He identifies three 
different ways in which bloggers can use their Palm-Powered handhelds to post to weblogs: Web 
authoring and FTP, dedicated Palm OS blogging applications, and e-mail and Web browser 
(Winstanley, 2004, http://www.palmsource.com/interests/weblogging/).  

Another major blogging service provider is LiveJournal (http://www.livejournal.com/). What 
distinguishes LiveJournal from others is its community tools, such as shared or community 
journals. LiveJournal has the advantage of being multi-lingual. Bloggers can choose the 
languages in which they wish to blog: English, Spanish, French, Polish, Swedish, and even 
Chinese and Japanese (Figure 5).  


